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Who is Central States Health & Life Co. of Omaha and
Affiliates?

Central States Health & Life Co. of Omaha (CSO) and its affiliates are engaged in the
development and servicing of Debt Protection Programs. Debt Protection Programs can
include Credit Insurance, Debt Cancellation or a mixture of both types of protection.
CSO is the administrator of your Debt Protection Program(s) including your converted
block of business from your prior carrier, if any, and your new Debt Protection business.
CSO will provide expertise in such areas as program development, benefit
request/claim adjudication, actuarial service, and program management reporting and
will obtain your contractual liability policy (CLP) through its subsidiary, Censtat Casualty
Company (CCC) if applicable. CSO is also contracted with CCC to administer any
program CLP for your Credit Union. As CCC’s CLP administrator, CSO will adjudicate
any claims submitted under your CLP. Below is key contact information. CSO looks
forward to giving you the best service possible.

Important Contacts
Phone Hours: 7:30 — 5:00 Central, Monday - Friday

Department Phone Number E-malil

1-800-826-6587

Debt Protection Program | "1 gge 453 5106 dec.administrator@cso.com

Administration

1-888-453-5124

Debt Cancellation Benefit| . .1 2993259116

Requests csoclaims@cso.com
Credit Insurance Claim 1-800-826-6587 _
Requests Fax: 1-800-325-9116 csoclaims@cso.com

1-800-826-6587 ext 3475

Technical Support =, "1 800-325-9116

CSO.Support@cso.com

Central States Health &
Life Co. of Omaha

Mailing Address PO Box 34350

Omaha, NE 68134

Central States Health & Life Co. of Omaha
1212 North 96™ Street
Omaha, NE 68114

3 7/28/2020




Program Instructions

DEFINITIONS

Debt Protection Program means your Credit Union’s Debt Cancellation or Credit
Insurance program for new business and for converted business from a prior carrier, if
any. The converted business may include debt cancellation, credit insurance, or a
combination of the two.

Contract means any new or converted Optional Debt Cancellation Program Contracts
being offered by your Credit Union, if any.

Certificate means any new or converted Credit Insurance Certificate of Insurance being
offered by your Credit Union, if any.

Program Fees as used in this Manual, mean debt cancellation fees and/or credit
insurance premiums for Contracts/Certificates paid by a Member.

ISSUING NEW PROGRAM CONTRACTS &
CERTIFICATES

Optional Debt Cancellation Program Contracts and Credit Insurance Certificates
(Contracts/Certificates) must be offered and issued in accordance with the eligibility
requirements, benefit triggers, limitations and exclusions, underwriting requirements,
age and amount limitations for your Credit Union’s New Debt Protection Program. This
information can be found on the Product Descriptions included with this Manual. There
is a Product Description for each Contract/Certificate offered by your Credit Union.

When issuing new protection, it is very important you follow these steps. Refer to the
Contract/Certificate and applicable Product Description for complete information.

1. Ensure the loan and Member are eligible for protection.
2. Use the correct forms.

3. For Debt Cancellation programs, comply with disclosure requirements - see
Required Debt Cancellation Disclosures section in this manual.

4. Ensure the Contract/Certificate is completed correctly.

5. If the Member(s) is unable to satisfy the eligibility requirements in the
Contract/Certificate, do not issue protection.

6. If the Member(s) is able to satisfy the eligibility requirements have the Member(s)
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sign the Contract/Certificate.

7. Provide the applicable copy of the Contract/Certificate to the Member(s).

8. File the applicable copy of the Contract/Certificate with the loan documents and
be able to provide to CSO as requested.

9. As you code the loan in your system, assign the correct Program Option Code
and charge the correct Program Fee — see Billing Procedure.

REQUIRED DEBT CANCELLATION DISCLOSURES (Not applicable for

credit insurance programs)

The Office of the Comptroller of the Currency (OCC) has adopted regulations governing
debt cancellation products, which the National Credit Union Association has adopted as
best practices. These regulations require credit unions to give the following verbal and
written disclosures.

Face to Face Solicitation Disclosures:

Both the verbal (short form) and written (long form) disclosures are required to be given
to the Member at the time the Credit Union first solicits debt cancellation.

Verbal Disclosures are required to be given orally to the Member. The Credit Union
must give verbal disclosures substantially similar to the following:

e The purchase of debt cancellation protection is optional. Whether or not you
purchase debt cancellation protection will not affect your application for credit or
the term of any existing loan agreement you have with the Credit Union.

e We will give you additional information before you are required to pay for the debt
cancellation protection. This information will include a copy of the Optional Debt
Cancellation Program Contract containing the terms of the debt cancellation
protection.

e There are eligibility requirements, conditions, limitations and exclusions that
could prevent you from receiving benefits under the debt cancellation protection.
You should carefully read the Optional Debt Cancellation Program Contract for a
full explanation of the terms of the debt cancellation protection.

Written Disclosures, for this program, are incorporated into the Optional Debt
Cancellation Program Contract. The Member is to be provided a copy of the entire
Optional Debt Cancellation Program Contract containing the written disclosures.
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Telephone Solicitation Disclosures:

Both the verbal (short form) and written (long form) disclosures are required to be given
to the Member when doing telephone solicitation.

Verbal Disclosures are required to be given orally to the Member at the time the Credit
Union first solicits debt cancellation. The Credit Union must give verbal disclosures
substantially similar to the following:

e The purchase of debt cancellation protection is optional. Whether or not you
purchase debt cancellation protection will not affect your application for credit or
the term of any existing loan agreement you have with the Credit Union.

e We will give you additional information before you are required to pay for the debt
cancellation protection. This information will include a copy of the Optional Debt
Cancellation Program Contract containing the terms of the debt cancellation
protection.

e There are eligibility requirements, conditions, limitations and exclusions that
could prevent you from receiving benefits under the debt cancellation protection.
You should carefully read the Optional Debt Cancellation Program Contract for a
full explanation of the terms of the debt cancellation protection.

Written Disclosures are to be provided to the Member within 3 business days of the
telephone solicitation, via mail or electronic media provided in a manner consistent with
the requirements of the Electronic Signatures and Global and National Commerce Act,
15 USC 7001 et seq. For this program, the written disclosures are incorporated into the
Optional Debt Cancellation Program Contract. The Member is to be provided a copy of
the entire Optional Debt Cancellation Program Contract containing the written
disclosures within 3 business days of the telephone solicitation.

Written Mail Inserts or “Take One” Brochure Solicitation Disclosures:

If the Optional Debt Cancellation Program Contract is solicited through written materials
such as mail inserts or a “take one” brochure, the Credit Union is to provide the short
form disclosures in the written materials and then the Credit Union must mail the
Optional Debt Cancellation Program Contract containing the long form disclosures to
the Member within 3 business days, beginning on the first business day after the
Member contacts the Credit Union to respond to the solicitation.

Short form disclosures to be used in the written materials are as follows:

e The purchase of debt cancellation protection is optional. Whether or not you

purchase debt cancellation protection will not affect your application for credit or
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the term of any existing loan agreement you have with the Credit Union.

e We will give you additional information before you are required to pay for the debt
cancellation protection. This information will include a copy of the Optional Debt
Cancellation Program Contract containing the terms of the debt cancellation
protection.

e There are eligibility requirements, conditions, limitations and exclusions that
could prevent you from receiving benefits under the debt cancellation protection.
You should carefully read the Optional Debt Cancellation Program Contract for a
full explanation of the terms of the debt cancellation protection.

Long form disclosures, for this program, are incorporated into the Optional Debt
Cancellation Program Contract. The Member is to be provided a copy of the entire
Optional Debt Cancellation Program Contract, containing the long form disclosures
within 3 business days beginning on the first business day after the Member contacts
the Credit Union to respond to the solicitation.

Excluded Loan Types

Debt Cancellation

Program Contracts cannot be offered or issued on the following loans or loans with the
following characteristics: irregular scheduled loan payment amounts and loans with
payment frequency of greater than 60 days. The Final Payment on a balloon loan or
lease is excluded from benefits resulting from a Disability, Involuntary Unemployment or
Family Leave as set out in the Periodic Payment Provision contained in the Optional
Debt Cancellation Program Contract. Involuntary Unemployment protection is not
available on loans for commercial, fleet or corporate vehicles.

Credit Insurance

Certificates cannot be offered or issued on the following loans or loans with the
following characteristics: irregular scheduled loan payment amounts and loans with
payment frequency of greater than 60 days. The Final Payment on a balloon loan or
lease is excluded from benefits resulting from a Disability.

Guidelines for Choosing Correct Program Contract/Certificate

The following are the relevant guidelines for which Program Contract/Certificate a
Member must complete and when. There are two contract forms, the Standard
Application and the Late Enrollment Application. (For TX Credit Insurance Programs —
there are two contract forms for open end loans and two separate contract forms for
closed end loans.)

First Time Applicants
e When the initial application occurs on or within 30 days of the loan closing, use
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the Standard Application.

e When the initial application occurs 31 or more days following loan closing, use
the Late Enrollment Application.

Debt Cancellation/Credit Insurance Contract Changes

Within the first 30 days of loan closing use Standard Application:

e For Debt Cancellation Protection: Members can make changes to the
Program Options. A Member who has already obtained protection may
change from one Program Option to a different Program Option during the
life of the loan.

e Add a Joint Member.

e In either case, a new Program Contract/Certificate must be completed.
The Standard Application can be used but the Subsequent Election box
must be checked above the Member’s signature and the Enroliment Date
box must be completed with the effective date of the change.

31 or more days after loan closing use
e Standard Application to:

e Eliminate one or more protection types

e Add Family Leave and/or Involuntary Unemployment protection.

e |If there has been an employment status change and the Borrower has
disability, involuntary unemployment or family leave protection and is not
employed full time and does not anticipate returning to work full time at
some point during the Program Contract term, the Borrower may want to
change to a Life only Protection Option or terminate the Program Contract.

e In all cases, a new Program Contract must be completed. The
Subsequent Election box must be checked above the Borrower’s
signature and the Enroliment Date box must also be completed with the
effective date of the change in program options.

e Late Enrollment Application to:

e Add Life or Disability protection.

e Add Joint Member.

e In either case, a new Program Contract/Certificate must be completed.
The Late Enroliment Application must be used but the Subsequent
Election box must be checked above the Member’s signature and the
Enrollment Date box must be completed with the effective date of the
change (Debt Cancellation only).

BILLING PROCEDURES
1. Billing flags must be set up for each new or converted Contract/Certificate.

2. If a Member’s outstanding loan balance exceeds the maximum amount of
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protection as set forth on the Contract/Certificate, the Credit Union must
compute and bill the Program Fee based only on the maximum protection
amount allowed, not on the outstanding loan balance.

3. If the Member is changing program options, making subsequent elections,
or has a change of employment status that affects their program option,
the new Program Fee must be charged for the Member’s loan.

4. If the consumer loan is secured by a dwelling, the Credit Union’s systems
must not finance the Program Fee. See Dwelling Secured Loans
section in this manual.

When to Turn Off Billing
Credit Union must stop billing and notify CSO whenever a Contract/Certificate
automatically terminates. Implement the following only as it applies to your Credit
Union’s Debt Protection Program, and the provisions of the applicable
Contract/Certificate:

1. When the loan is paid off.

2. On the last day of the month the Member reaches the termination age.

3. Termination date of insurance or the maximum term of insurance has lapsed.

4. When any portion of the Program Fee is past due for 90 days or more.

5. When a Contract/Certificate is issued in error and the Credit Union recognizes
the error before a protected event has occurred.

6. When a Contract is issued in error and the Credit Union recognizes the error
after a protected event has occurred. Benefits if eligible will be provided for that
protected event; however, the Contract will terminate as of the date the protected
event occurred.

Credit Union must also stop billing and notify CSO:
1. When termination of a Contract/Certificate is requested in writing by the Member.

2. When the Credit Union terminates any or all of the Debt Protection Program. If
Debt Protection Program is terminating, Credit Union is required to provide
written notice to the Member at least 30 days prior to the program termination
date (or as required by law).

DWELLING SECURED LOANS

In connection with consumer loans secured by a dwelling, the Credit Union may charge
the Member a Program Fee for debt protection, but it may not finance the Program
Fees. This limitation is the result of a Consumer Financial Protection Bureau regulation,
which prohibits the Credit Union from financing, directly or indirectly, Program Fees in
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connection with: (1) consumer credit transactions secured by a dwelling or residential
real property that includes a dwelling; or (2) any open-end consumer credit plan secured
by the principal dwelling of the Member.

This regulation applies only to loans secured by a dwelling; it does not affect any other
consumer loan/line of credit. Note, however, the regulation is not limited to mortgage
loans/lines of credit — it applies to any consumer loan if it is secured by a dwelling. The
Credit Union needs to evaluate its systems and determine what, if any, changes are
necessary to comply with the regulation. Contact CSO or your Program Representative
if you would like to discuss this system issue further.

COMPLAINT HANDLING

Credit Union will coordinate with CSO for responding to Member complaints relating to
the Debt Protection Program. Any complaints received by Credit Union should be
forwarded to CSO as soon as possible.
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BENEFIT REQUESTS/CLAIMS

The Benefit Request/Claim Department is here to serve your Members who are protected
by a Contract/Certificate under the Credit Union’s new and/or converted Debt Protection
Program. In order for us to give you the best service possible, all Benefit Request/Claim
Forms should be completed in their entirety. Incomplete forms can cause delays.

Benefit Request/Claim Overview

If CSO is contacted by a Member inquiring how to request a benefit or file a claim, we
will refer them to you.

Credit Union: When you receive notification of a loss event from a Member, you will be
required to facilitate the process as outlined below.

Benefit Request/Claim Instructions:

1. The Credit Union is to follow the directions noted on the applicable Benefit
Request/Claim Form to have the form completed by all responsible parties and to
obtain any additional forms.

2. The Credit Union is to assist the Member or Members’ family, as applicable, in
completing the Authorization to Disclose Personal Information form and obtaining
certified death certificate. (for life protection benefits only.)

3. The Credit Union is to submit the following, as applicable, to CSO at the below
address:
a. Completed Benefit Request/Claim Form.
b. Certified death certificate — if required and not in initial claim packet, CSO wiill
send a written request directly to the next of kin.
c. Authorization to Disclose Personal Information form.
d. Any required documentation for accident only coverage, if applicable.
e. Member’s loan history.
f. Copy of Member’s Contract/Certificate.

Forward the applicable benefit request/claim packet documents to our Benefit
Request/Claim Department at the address below or upload them through ezLink.

Central States Health & Life Co. of Omaha
Benefit Request/Claim Department

PO Box 641668

Omaha, NE 68146-7668

Member: Upon receipt of documentation, the CSO Benefit Request/Claim Department
will evaluate the information and determine the Member’s eligibility for benefits. CSO
has no obligation to process any benefit request/claim until all required information is
received by CSO from the Member and Credit Union. If additional information is needed
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to continue the review process, CSO will contact the Member directly or the next of kin.

Unless all statements are complete, further consideration may be delayed.

Ongoing Benefits:

Once a disability; involuntary unemployment or family leave benefit request/claim has
been approved, proof of continuing disability; involuntary unemployment or family leave
may be required. Appropriate evidence will be requested by CSO.

Action on Benefit Request/Claims

Once we receive a completed Benefit Request/Claim Form and any other required
documents, CSO will take one of the following actions:

Approve the Benefit Request/Claim

CSO will notify the Credit Union of the approval and the benefit amount. The
Credit Union is responsible to apply the benefit amount against the Member’'s
outstanding loan balance. For Debt Cancellation benefit approvals, CSO will also
notify the contractual liability policy carrier, CCC, of the benefit determination.

In the case of life protection, CSO will notify the estate representative or the
surviving Joint Member (if joint protection) that the benefit request/claim has been
approved and the amount that will be cancelled or the benefit amount to be paid.

In the case of disability, involuntary unemployment, or family leave protection,
CSO will send the Member an Explanation of Benefits (EOB) letter. If required,
additional Benefit Request/Claim Forms may be requested for continued benefits.

If the loan is paid by automatic withdrawal, Credit Union should contact the
Member to see if the automatic withdrawal should be stopped once benefits
begin.

Request Additional Information

If additional documentation is required, correspondence will be sent to the
appropriate party (Member, Credit Union, physician, etc.) detailing what is
needed. CSO will advise the Credit Union, Member, Joint Member (if joint
protection) and/or the estate representative, as applicable, of the status.

Based on the additional information received, CSO will make a decision on the
benefit request/claim.

Deny the Benefit Request/Claim

If the benefit request/claim is denied, CSO will advise the Credit Union, Member,
Joint Member (if joint protection) and/or the estate representative, as applicable,
of the reason for the denial.
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e CSO will close all files.

Rescind the Contract/Certificate

e |If CSO determines during the benefit request/claim review process that the
Member did not qualify to purchase the Contract/Certificate, CSO will deny the
benefit request/claim and rescind the Contract/Certificate rendering it void from its
original effective date. CSO will advise the Credit Union, Member, and/or the
estate representative, as applicable.

e CSO will instruct the Credit Union of any refunds due the Member or Members’
estate.

e If joint protection, CSO will advise if any protection will remain in effect for the
Joint Member and advise of any Program Fee changes.

e CSO will close all files.
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ezLink Instructions

REGISTRATION

To register, click on the Register button in the upper right-hand corner.

)

Complete all fields and click the Save button. Once you have registered, you can log-in
and perform the functions the Credit Union’s Program Administrator has established for

you.

LOG IN

To Log in, enter the User Name and Password you used when you completed your
ezLink Registration. After logging in, you are directed to the ezLink Debt Protection

Program Home Page.
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e The Home page includes a reminders section. You can view a reminder by clicking
on the “View” link.

e If you have multiple account numbers remitting monthly business, you can toggle
between these by clicking on the “Switch Account” link on the top right of the screen.

e If you have a different blocks of business that is administered by CSO as well, click
the color scheme changes from blue to green to identify you are now on a credit
insurance screen.

Monthly Reporting

Your Credit Union has been assigned a unique Account Number for each block of
business administered by CSO. For example, if you had a converted credit insurance
block, a converted debt cancellation block, a new debt cancellation program or a new
credit insurance block, you would be assigned three/four Account Numbers. Reporting
and fee remittance for each block of business must be submitted separately under the
appropriate Account Number.

CSO’s ezLink OVERVIEW
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This is a web-based tool that is available for credit unions and allows you to:

1. Remit your monthly business and fees
2. Transfer data files

REMITTANCE

To perform remittance functions, click on the “Remittance” link. You remit separately for
each Account Number assigned to your Credit Union. You are presented with 4
options: (1) Remit Monthly Fees (2) Look-up Draft Remittance (3) Remittance History
and (4) Remittance Report.

Remit Monthly Fees
Click on the “Remit Monthly Fees” link. At the top of the Remittance page, the following
information is displayed

-

Comments: Any comments regarding this remittance can be entered in this field
(optional).

&
&
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Business Month: You must select the month of business which you would like to
submit.

Line 1. Enter the total number of contracts/certificates that have been billed for the
protection/insurance.

Line 2: Enter the total protected loan amount (current loan balances) for all
contracts/certificates in Line 1.

Line 3: Enter the total fee amount billed for all contracts/certificates in Line 1.

Line 4: This is optional and may be used if you need to adjust the amount of fees
reported above.

The system calculates the other numbers in the chart. The Total Amount Due
shows the sum of this column for all listed Options.

Save as Draft: The remittance can be saved at any time by clicking the “Save as
Draft” button. If you are not ready to finalize your remittance, click on the “Save as
Draft” button. This stores all of the information you entered in the remittance
information that is not ready to send to CSO. Once the remittance is saved and you
exit the screen, you can access the information again by viewing the “Look-up Draft
Remittance”.

Authorize ACH & Submit to CSO: If your Credit Union has selected the ACH
remittance option, you will see a button labeled “Authorize ACH & Submit to
CSO”. Once you are ready to complete the transaction and send the information to
CSO for processing, click the “Authorize ACH & Submit to CSO” button. This
transaction alerts our accounting department that an ACH transaction is to take
place for the Total Amount Due on the remittance form and transmits the data
entered into the Monthly Remittance form. There will be a 1 - 2 day waiting period
before the ACH transaction is actually completed.

Or

Save and Print: If your Credit Union has not signed up ACH remittance, you see
a button labeled “Save and Print”. Once you are ready to complete the
transaction, you click the “Save and Print” button to generate a hard copy of the
Monthly Remittance Information form.  Attach your check made payable to CSO
for the Total Amount Due to the Monthly Remittance Information form you printed
and mail to:

Debt Protection Administration

PO Box 30010

Omaha, NE 68013-1110.

FILE TRANSFER

Clicking the “File Transfer” link brings up the functions needed to upload the monthly
payment file to CSO for processing. A separate File Transfer is required for each
Account Number assigned to your Credit Union. You will be presented with 3 options:
(1) Transfer Files to CSO (2) Process Files from CSO and (3) File Transfer History.
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Transfer Files To CSO

To upload files, click on the “Transfer Files to CSO” link. At the upload screen, click on
the “Browse” button and browse your network to find the file you wish to upload. After
selecting the file from your network, double click on the file and the file path and file
name should appear back on the upload screen.

If you are sending the monthly Member Detail File, please make sure this box is
checked to help identify this file type. If you are sending a file that is not the monthly
Member Payment File, please make sure to select appropriate drop down.

You also have the option to add comments that will be transferred along with the file.
This is optional.

Once the proper file has been selected, click on the “Transfer File to CSO” button to
complete the transaction. Upon successful upload, you see a confirmation message.
This confirmation message indicates that the file was successfully received by CSO.

Process Files From CSO

If CSO sends you a file, you click on the link “Process Files from CSQO”. If there are no
files to process, you see a message that says there are no unprocessed files from CSO.
If there is a file to open, you click on the file link.

File Transfer History
You can view the history of files that were transferred by clicking on the “File Transfer
History” link. Just enter the List Start Date to view the file transfer history.
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Benefit Request/Claim Forms

1. Click on the Benefit Requests tab
(For credit insurance accounts click on Claim Requests)

I

2. You can either “View” or “Fill Out” Benefit Request/claim forms from this screen.
a. To print a form to be completed, click on “View” and then print the form.
b. To complete the online form, click on “Fill Out” and membership list will
appear to select appropriate Member.

3. Once you have selected the member, a pop up window will appear with the
information needed to fill out the form. Once all information is filled in, click
Submit at the bottom of screen and a PDF of the benefit request form will appear.
See Benefit/Claim Request on how to submit initial Benefit Request/Claim Packet

Uploading Claim Documentation
1. From the Claim Request Tab, click on File Transfer: Claim Form

2. Choose Claim packet file from your system drive to upload and click Transfer File
to CSO
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View Benefit/Claim Status

1. From the Benefit Request/Claim Request tabs, click on Benefit/Claim Request
Status Button

2. The CSO Benefit Request/Claim Status site will open and be displayed.

a. To review status of a Members Request for Benefit information, enter any
of the search criteria fields and click search. The Claim search criteria
results can be sorted by the result column headings.

b. To review a certain Member and their information, double click on the
Member.

c. Benefit details screen will appear

d. From this screen, you will be able to view Member information, coverage
information, benefit information, benefit payment information, and letter
history.

3. Once a Member record is selected, benefit/claim details will appear. The details
include Member information, coverage information, benefit information, benefit
payment history, and letter history.
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4. If Member currently has an active benefit/claim, you will be able to see payment
history. To see payment history click on “Show All Payments”.

a. Pop up window will appear with payment history.

5. To view Member letter history click on “ Show All Letters”.

a. Pop up window will appear with letter history.
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View ACH Reports for Benefit/Claim Request Payments

1. If you have a new ACH Payment Report, it will show on the Home Page
under Reminders. Click on view to get details on ACH payment transactions.

2. Select report date you would like to pull and click on Generate Report.
a. Report can be created in PDF or Excel.

3. Below is representation of what the ACH Payment Report looks like.

4. To review past reports go to Benefit/Claim Request Screen. If no reports are
available, you will not see the ACH Payment Report button.
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LOGGING OUT

You can log out from anywhere in the system by clicking on the “Log off” button in the
upper right-hand corner of the screen. Once logged out, you have the option to log back
in. Just click on the “Log In” link.

ezLink Reporting

Performance Reporting

As your Debt Protection provider, we can offer Performance Reporting through ezLink,
when your loan data is provided to CSO on a monthly basis. To receive more
information on Performance reporting, please contact your CSO Representative.

Remittance Reporting

Through ezLink we offer Remittance Reporting. Remittance Reports are only visible to
individuals with remittance access. Please notify your CSO Representative if you would
like access to Remittance reporting.

Benefit Request/Claim Reporting

Through ezLink we offer Benefit/Claim Reporting. Benefit Reports are only visible to
individuals with Benefit/Claim access. Please notify your CSO Representative if you
would like access to Benefit/Claim reporting. Below are the available reports through
our ezLink system:

Available Reports:
e Paid Benefits/Claim Summary
 Paid Benefits/Claim by Age il
e Paid Benefits/Claim by Product Type li

Accessing Reports
1. From your Home screen of ezLink, click on the Reports tab.

23 7/28/2020



2. Click on Paid Claims report and/or Paid Benefit Report depending on Protection
elected.

S

3. Access all four available reports under Reporting Menu drop down.

4. All Benefit reports can be sorted or filter by the following:
a. Date Range
b. Periods in Months, Quarters, Years
c. Dollars or Percentages

5. Reports can be printed in a PDF or excel version.
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