IMPORTANT COMMISSION PAYMENT INFORMATION

Central States Health & Life Co. of Omaha (CSO) is pleased to provide direct deposit of your
commissions into your bank account.

Your commission statement will be mailed directly to you. Your state will indicate the amount
of the deposit. The authorization form below states that we may make debit entries to your
account only in the rare case of a bank error. We will not deduct balances from your bank
account.

In order to begin direct deposit, please complete the authorization form below. PLEASE BE
SURE TO SIGN THE FORM AND ATTACH A VOIDED CHECK. The initial direct deposit

processing will take approximately two weeks. You will receive an actual check for any
commission due during this time.

If you change your bank account number, please notify us immediately to avoid any delays in
processing your commission. A written request along with a new voided check must be
submitted in order to change this information.

Direct Deposit Authorization

Name: Date:

Agent Number:

| authorize CSO to initiate electronic credit entries for commissions due. Debit entries will only
be made in the rare case of a bank error to correct a credit entry previously made.

Checking Account (Attach Voided Check and Sign Below)
Savings Account (Complete Bank Routing & Account No. and Sign Below)
As of , my bank information is as follows. In order to change the bank

information, | must submit a written request along with a voided check. This authority will
remain in effect until | have cancelled in writing.

Financial Institution:

Branch: City: State:

Routing & Transit No:

(9 digit number, if unsure of number, please contact your bank)

Account No:

Signature:
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EMAIL OPTION FOR COMMISSION STATEMENTS

For all those currently enrolled or new enrollees in direct deposit for their commission checks, we are
now offering a way to receive your statements by email.

Here are some advantages:

e You would be notified in more timely matter about your commission amount and the date that it
will post to your account.

e This new procedure would eliminate the waiting process for your statements after the check has
already been deposited in your account.

e |f you are out of the office and still have access to your email then you can check on the status of
your deposit.

e |t will eliminate paper reports and you can save it in your directory on your PC. Otherwise, you can
still print the reports if needed.

All that we would need from you is the email address to which you would like the statements sent.

Please fill out the following information if you are interested.

Name Email Address

Additional Email Address (this address would also receive a copy of the email)

Please feel free to call 1-800-826-6587 if you have any questions.

Thank you,

Credit Protection Services
Central State Health & Life Co. of Omaha
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