Central States Health and Life Co. of Omaha
Performance and Participation Reporting
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CSQ’s Performance and Participation system is designed to provide a variety of reporting options to
your organization for tracking your credit insurance sales. Many of these reports have the capability to
prepare subtotals at client defined levels, i.e., Holding Company, Bank, District, State, Branch and Loan

Officer.

e Bank Admin Tab

Bank Setup

Before accessing the Performance and Participation system, CSO will complete the initial set-up for
your bank. This will include the initial setup of all branch names and loan officer names. The following
options are available from the Bank Admin section of the website.

Home: Contact FileUpload Reports Bank Admin

Hello BankAdmin! Log off

@CSO

Central States Health & Life Co. of Omaha

Set up or change a new user
Maintain Loan Officer Information
Click Loan Officer

Maintain Batches sent to CS0
Click Baiches

All set up is done from the
Bank Admin section of the
website.

Performance and
Participation

Bank Administration

Manage Bank

Create, Update, List and Delete Users. Click Users Admin Click Bank

Information

Maintain Loan Eligibility Information

Click Loan Elig

ibility

Maintain Bank Branch Information
Click Branch

Maintain Bank and District/Region Names Information

Click Bank Names

0 Manage Bank Information - A bank record will be created with an indicator of how the reports
will roll up. The reports for this bank will roll up by branch and loan officer. These options can
by modified by you should you want additional roll ups.

Bank List
Create New
Holding Holding Bank State Account Roll Up by Roll Up by Roll Up by Roll Up by Roll Up by Roll Up by Last Update
Bank Name Holding Co?  Bank? District? State? Branch? Loan Officer? Date
Code
TestBk1 Test Bank 1 NE 0000012345 |Not Set v Not Set v Not Set v Mot Set v True v True W 81712015 Edit |
2:50:59 PM Details |

Delete
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0 Set up or Change a New User — CSO will set up the administrator for your bank. The
administrator at the bank will be responsible for setting up any new users. To create a new
user, select Users Admin under the Set up or change a new user from the bank admin page.
= Select Create New from the User List page.

Home Contact Bank Admin

FileUpload

Reports Hello BankAdmin! Log off

Performance and
Participation

@WCSO

Central States Health & Life Co. of Omaha

User List

= All fields are required to create a new user. Enter the information, check the Standard User
box, and click Create. A Standard User is allowed to upload files and generate reports but
cannot perform any of the Bank Admin functions.

Create.

Create a new user account
Test Bank 1

User name

Email address

Password

Confirm password

Select User Role

Joe User

joeuser@testbank1.com

StandardUser

Create
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The User List displays all of the users that can access the Performance and Participation
system. From this list, you can edit a person’s access or reset their password, delete them,

or view details regarding the user.

User List

Create New
User Name Bank Name Role
BankAdmin Test Bank 1 BankAdmin Edit | Details | Delete |
Joe User Test Bank 1 StandardUser Edit | Details | Delete |

Maintain Loan Eligibility Information — CSO will enter the maximum credit insurance limit

information for the bank.

Loan Eligibility List
Create New

Max Loan Amount Max Loan Term Max Per Pmt Loan Type Last Update Date Holding Bank Name

100000 120 1000 A 8M17/2015 3:32:20 PM Test Bank 1 Edit | Details | Delete
100000 120 L 817/2015 3:32:38 PM Test Bank 1 Edit | Details | Delete

The following information can be manually entered or uploaded by either CSO or the bank:

0 Branch Location Information — To load the branch information, select Maintain Bank Branch
Information from the Bank Administration Page.

You can load each branch manually or they can be uploaded from a file.

Branch List | Select Create New to Add a Branch Manually |
Create New —

-

Select Upload Spreadsheet to Load Several Branches
from a .csv file or Excel spreadsheet.

Upload spreadsheet

Branch Code Branch Name Account Last Update Date Holding Bank Name

Back to Bank Admin

To upload afile, select Upload Spreadsheet. The file must contain the branch code and
branch name in the format listed on the screen.

e Select Choose File and select the file you wish to upload.
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o If the first row of your file contains headings, check the box before ‘Column Names in
the first data row?’.

New Branch Location Upload For Test Bank 1
Choose File | BranchUpload.xlsx

# Column Names in the first data row?

Upload

File layout for uploads to the Performance and Participation System
Files uploaded must contain column data in the order specified. Columns in bold are required. Files uploaded can
be in any of the following formats:

e XIsX
o XS
. CSV
Column | Definition Type Length | Description
1 Branch Code Text 10 Branch Location identifier.
2 Branch Name Text 50 Branch Location Name.
Bark fn | jof

o Select Upload — The screen will display the number of records successfully uploaded.

Home Contact FileUpload Reports Bank Admin Hello Banka

@CSO Performance and

Central States Health & Life Co. of Omaha P l i i ti

New Branch Location Upload For Test Bank 1

Browse...

] Column Names in the first data row?

2 Records Uploaded Successfully!!
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= To enter an individual branch, select Create New and enter the Branch Code and Branch
Name and select Create. The account is option.

Home Contact FileUpload Reports Bank Admin Hello BankAdmin! Log off

@CSO Performance and

Central States Health & Life Co. of Omaha P l i i t i

Create

Branch Location

Test Bank 1
Branch Code B1
Branch Name Branch 1

Account

Create

0 Loan Officer Information — To load the loan officer information, select Maintain Loan
Information from the Bank Administration Page.

= You can load each loan officer manually or they can be uploaded from a file.

@CSO Performance and

Central States Health & Life Co. of Omaha P I i i ti

| Select Create New to Add a Loan Officer Manually

Loan Officer List
omcer Hist -

Create New

Select Upload Spreadsheet to Load Several Loan Officers
from a .csv file or Excel spreadsheet.

Upload spreadsheet

Loan Officer Code Loan Officer Name Last Update Date Holding Bank Name

Back to Bank Admin

= To upload a loan officer file, select Upload Spreadsheet. The file must contain the Loan
Officer Code and Loan Officer Name. These fields must be in the format listed on the
screen.

e Select Choose File and select the file you wish to upload.

o If the first row of your file contains headings, check the box before ‘Column Names in
the first data row?’.
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New Loan Officer Upload For Test Bank 1
Choose File | LoanOfficerUpload.xlsx

¥ Column Names in the first data row?

Upload

File layout for uploads to the Performance and Participation System
Files uploaded must contain column data in the order specified. Columns in bold are required. Files uploaded can
be in any of the following formats:

. XlsX

« Xls

. CSV
Column | Definition Type Length | Description
1 Officer Code Text 10 Loan Officer identifier.
2 Officer Name Text 35 Loan Officer Name.

e Select Upload — The screen will display the number of records successfully uploaded.

New Loan Officer Upload For Test Bank 1

Choose File | Mo file chosen

Column Mames in the first data row?

Upload
5 Records Uploaded Successfully!!

= To enter an individual loan officer, select Create New. Enter the Loan Officer Code and Loan
Officer Name and select Create.

@CSO Performance and

Central States Health & Life Co. of Omaha P l i i t i

Create
Loan Officer
Test Bank 1
Loan Officer Code 9876
Loan Officer Name Susie Smith

Create

® You can also edit or delete the loan officer information by clicking on ‘Edit’ or ‘Delete’ to the
right of each loan officer entry.
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O Bank and District/Region Information — Most banks do not have separate reporting by bank
and district/regions, but the option is available. Select Maintain Bank and District/Region
Names Information from the Bank Administration page. If the Bank or District/Region code is
provided on the monthly input file, it will allow you to do reporting at this level.
= To add arecord, enter the code, description, and select whether you are adding a bank or a

district/region and then select Create New.

@CSO Performance and

Central States Health & Life Co. of Omaha P a rti c i p ati 0 n

Create
Code Lookup
Test Bank 1
Code c1
Descriplion Central Reg\cn

Code Type DistrictRegion ¥

Create

0 Manage Batches sent to CSO — This section of the website allows you to view the batches sent
to CSO. From this page you can view the details of a batch, delete a bank or modify individual
items in the batch.

List of Batches Received

DateAdded Batch Status LastUpdateDate Holding Bank Name
9/16/2015 3:34:58 PM 9/16/2015 3:34:58 PM Test Bank 1 Details | Delete | Iltems in Batch
9/18/2015 10:07:55 AM 9/18/2015 10:07:55 AM Test Bank 1 Details | Delete | Items in Batch

Back to Bank Admin
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Monthly Reporting

Log into the Performance and Participation system.

Home Contact

@CSO Performance and

Central States Health & Life Ce. of Omaha

Participation

Select Log in from
the Home Page.

@ 2015 - C8O Performance and Participation

Enter your User Name and Password then select Log In.

Home Contact

@CSO Performance and

Central States Health & Life Co. of Omaha P l i i t i

Log in.

Use a local account to log in.

User name BankAdmin
Password  eesesse

[ Remember me?
Log in

Forget your password?

Log in

e FileUpload Tab

This section of the website allows you to upload your monthly loan information. You will need to

create your monthly loan file in the format listed on the FileUpload section of the website in a .csv

(Comma Separated Value) or an Excel file.

o Select FileUpload

Home: Contact Fiielpioad Reports. Bank Admin Helio BankAdmint Log off

@CSO Performance and

Censral States Heatih & Lite Co. of Omana Pa rt i c i p at i o n
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e The next screen shows you the format required for your monthly loan file. You can download a
sample input file as a CSV or Excel file with or without headings.

@CSO Performance and

‘Ceniral Staies Healih & Like Co. ol Owaha Paﬂicipation

File Upload For Test Bank 1

Browse....

[0 Column Mames in the first dats row?

Your Monthly Loan File

must be in this order

File kayout for upioads to the Pemormancs and Fartiolpation Systam and format.
Fies uplcaded must conbein colenn dets in the oder speciied. Columnc in bold are requirsd. Fles pplosded can be
n any of the following formats:

" s

L -

LR~
There I 2 link belcw o sampie Sles. for doamicad that can be wsed for eference or s a model for input infc the system.

Column | Definiton Typa Langth | Dscoription

Highest iewel of reporting . Unigue oode: Tt will be ised b identffy
the nasne of the conporaiion or comgany that rwes adl banis et yoo

1 Holding Company Code Text W want io p=port on.
r Eank Name Code Text 0 Unigue code that will used o dend@fy the bank name.
3 DistrictRegion Code Tt b Lise s Tieid 10 report by Disirict or Region
4 Stmm Teut 2 Twa digh State Abbreiiation
5 Emnch Cods Tt 0 Bz locabion idenifier
5 Oficer Code Tt . Loan Cficer kderrifler.
The month and year et this loan shouid be posied s o the PEP
syst=m
7 Poct Dads ML E Exmmples 0S2014 or I52014
Loan Ciosing Dsbe.
B Tranesobion Dais MWVMOOYYYY | B Ewmrnples (05 G201 4 or DSMS001 4
g Loan IO Text 2 Uniques number thet identiflex the lcan

' premium was refunded on an exisSng loan, place the Credk Life
Rezfend Amourt In this S=id. Incude wp 1o 2 decimal places.
10 Li= Frefond Amount Numeric T Exmmpie: 234,12

' ipresmilem wes nefunded on an exisSng koan, place the Cred
Ciisablify Fe=fund Ammount in ihis fieid. Incuds up Bo 2 dedmal
11 ABH Refand Amount Numeric ¥ paces. Exampie: 313412

The amount inanced. Inchode e io 2 decimal pleces,

1T Biot= Frincipal MumEnic 5 Exmmpie- 35334 12
Eum of iotel paymenis. Inclede up o 2 dedmal places.
13 Tolal Note= Numerc g Exmmpie: 3=

Asnual Ferceniage Rale of the loan.

14 Annual Perceninge Aaie HMumeric L Inchodes wp o 4 dedmeal pisces. Example 0.0E
15 Loan Tarm {in monthc] Humeric 3 The numiber of manths. financed.

1& nsurance Term (in months) | Mumesdc 3

The amount of Grediit L= Pr=miam in doliars and cens. ncdude up
17 L= Premiom viimen NumErc T 10 I d=cimal pinces. Examplss J0503

The amount of Disabdiy | e Prermium in dollass and cenis. incude
15 ABH Presmiurm Wirien Humeric T up bo 2 dechmal places. Exsrmpie: I05.03
AE) Li= Biginility Indlceior Text 1 Dt ko ™. Flace "W T loan nelgibie
20 ABH Bliginilty indiceior Tt 1 D=ty bn ™. Flacs "W iosn nedoibe

. . Select this link to download a
N sample file.

o Here’s a sample of the file in an Excel format.

HoldingCo BankCode DistrictCode State BranchCode OfficerCode PostDate TranDate Loanld LFReffmt aHRefamt Principal TotalMote &PR - LoanTerm InsTerm LfPrem AHPrem LifeEligingd AHElging

TestBkl ME Bl 1224092015 9/2/2015 123456 10000 11000 0.0373 48 48 200 88,3 Y \s
TestBkl ME Bl 1234 09/2015  9/25/2015 234567 20000 22150.5 0.065 60 &0 300 18763 Y \s
TestBkl ME BS 2567 092015 8152015 343678 15000 17000 0.09 60 &0 250 1225Y \s
TestBkl ME BS 2567092015 8152015 4356783 17500 15750 0,043 72 72 350 00 \s

e Create and save your file in the format indicated above. This file can be created manually or
extracted from your existing system.
0 Browse for the file.
= |f the first row of your file contains the column names, check the box.
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= Select upload.

Home  Contact FileUpload Reports  Bank Admin

Hello BankAdmin! Log off

@CSO Performance and

Central States Health & Life Co. of Omaha P I i i ti

File Upload For Test Bank 1
Glwrk _qrp\is\svs\dlwb‘\

Column Names in the first data row?
Gon) T ——— [ me o |

= |f the file contains an error, it will be displayed immediately. Correct the information and
upload the file again.

File Upload For Test Bank 1

Browse.

Column Names in the first data row?

Upload

File Uploaded Failed!! Life Elig must be N or Y for record number 3

= Once all errors are corrected, a message will appear indicated the records were successfully
uploaded.

Hello BankAdmin! Log off

Home Contact FileUpload Reporis Bank Admin

@CSO Performance and

Central States Health & Life Co. of Omaha P l i i t i

File Upload For Test Bank 1

Browse.

Column Names in the first data row?

4 Records Uploaded Successfullyll

0 If the file uploaded was correct, you can now create your monthly reports. If the file was
incomplete or incorrect, you can upload a new file.
= Select Bank Admin.
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Maintain Batches sent to CSO

= Select Bank Admin and then Under Maintain Batches sent to CSO, select Batches.

Home  Contact  FileUpload Reports Bank Admin Hello BankaAdmin! Log off

@CSO Performance and

Central States Health & Life Co. of Omaha P I i i t i

Bank Administration

Set up or change a new user Manage Bank Information Maintain Bank Branch Information

Create, Update, List and Delete Users. Click Users Admin Click Bank Click Branch

Maintain Loan Officer Information Maintain Loan Eligibility Information Maintain Bank and District/Region Names Information
Click Loan Officer Click Loan Eligibility Click Bank Names

Maintain Batches sent to CSO

= From the List of Batches Received, you can view the Details, Delete a File, or Update an Item
in the Batch.
o If you would like to delete the entire file and upload a new file, select Delete and then
go back to FileUpload to upload a new file.

List of Batches Received

DateAdded BatchStatus LastUpdateDate Holding Bank Name

9/16/2015 3:34:58 PM 9/16/2015 3:34:58 PM Test Bank 1 Details | Delete | ltems in Batch

9/18/2015 9:28:23 AM 9/18/2015 9:28:23 AM Test Bank 1 Details | Items in Batch

e |f you want to edit an individual record in a batch, i.e, to change the loan officer code,
click on ‘Items in Batch’. Click on Edit following the indicate record you want to update.

Records in the Batch

Molding  BardMame Diwinct Stste Branch OfficerCode Poat Baniicania | Preeipal LossTerm L LieEliging  AHFliging - BatehSoatus
Compary D

Code

Testil ME BI 1734 WIS PHING 173456 o om0 1000000 19000 00 0oaTs ) “ 20000 5650 ¥ v @
Tt M B EeT oS GursoNs TaaseT a0o am Mome0 T80 S0 oods " @ 00 s v

Testii ME BS a5t [ TR TS T MG o0 ano 1500000 1700000 Ll w0 @ 200 1]

Tt MBS asat IS owISIES asaram a00 om0 75000 191000 o0asn 2 Hsam 20000 ¥

Teati MW 174 ouIS  Gures HTE0 L1 ] g 1500000 1700000 L ] Ll om
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o The values for the record selected will be displayed
i.e., the loan officer code and select Save.

. Correct the corresponding field,

Edit

Batch Item
Holding Company Code
BankName
District
State
Branch
OfficerCode
Post Date
TransactionDate
BankLoanld
LifeRefundAmt
AHRefundAmt
Principal
TotalNotePmts
AnnualPctRate
LoanTerm
InsuranceTerm
LifePremiumy¥ritten
AHPremiumWritten
LifeEligind

AHEligind

TestBk1

ME

B1

1234

092015

0902015

123455

0.00

0.00

1000000

1100000

0.0375

200.00

95.50

Save
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o Reports Tab

The 3 main reports available are:

0 Performance and Participation Report — This report is an overview of the loan and premium

penetration for the month selected. This report allows you to select the Post Date for the

i:\djwb\performance and participation reporting.docx

report.
Select another Report
post Date view Report I
= Following is a sample Performance and Participation Report:
Central States Health & Life Co. of Omaha Date:  @1&2013
Performance & Participation Reports Fage: 1
Holding Company Mame: Test Bank 1
Bank Mame:
Distnct Mame:
Branch Mame:
Manager Name:
For Month of: 0Ri2015
Loan Voheme $77.500.00
Total Loans 5
Total Eligible - Life 3
Total Eligible - A& H =
Loans with Life Poicles 4
Loans with ASH Palicles 4
Loan Premium
Performance ™. Penetration Penetration
Credit Life &l% T4 %
Accident & Health &l% 45 %
Total Pefformancs % &% 62 %
Average Loan 15500100
Average Term &0
Average Weighted Term 61.16
Current Month Premium Gross Net
Life 1.100 1,100
AEH Ea9 E09
Total Fremium 1,709 1,709
Incoma ] i
Year-to-Date
Life 27 663 22 065
AdH 609 a0w
Tatal Premium 28,272 22 674
Income i} o
14




O Production Report — This report is a summary of the loan and premium information by period

and roll up. This report allows you to select the Post Date, Period (MTD or YTD), and Rollup By
(some options that may be available based on the bank setup are roll up by branch, district,
etc.). Select the values and view report.

Select another Report

PostDate [<Select a value> v|  Period
'ost Date | <Select a Value= erio View Report
Rolup By

= Following is a sample Production Report:

Central States Health & Life Co. of Omaha Date: 9/18/2015
Performance & Participation Reports
Helding Company Name: Test Bank 1

Report Name: Production Report - MTD
For Month of: 092015
Number of Loans Performance Written Premium Lost Premium Prem
Insured/Eligible Prod Loan
Bank  District Branch Branch Name Life AEH Life AEH Total Life AZH Tatal Life AZH Total Pet Volume
Bi Branch 1 2 3 2 3 B6.67 BEET B6.6T 500 288 786 a3 658 1,040 4300% 45,000
BS Branch 5 2 2 2 2 100 100 100 600 in a3 o o 0 100.00% 32,500
Grand Tokal 4 g 4 5 BD &0 BD 1.100 609 1,708 a3 658 1040 8215% TT.5E

Loan Officer Production Report - This report is a summary of the loan and premium
information by loan officer. This report allows you to select the Post Date, the Period (MTD or
YTD), and the Rollup By. The default rollup is Holding Company. This will show all loan officers
and a grand total for the Holding Company. If you select Rollup by Branch, a separate page will
generate for each branch. The report will show all of the loan officers for the branch along with
individual branch totals. Select the values and view report.

Select another Report

Post Date Period
Rollup By
= Following is a sample Production Report by Holding Company:
Central States Health & Life Co. of Omaha Date: 9/18/2015
Performance & Participation Reports Page: 1
Holding Company Name: Tagt Bank 1
Report Name: Loan Cfficer Production Report - MTD
For Month of: 09/2015
Mumber of Loans Performance Written Premium Lost Premium Prem
Insured/Eligible Prod Loan
Officer Code  Loan Officer Name Life A&H Ufe  ASH  Total  Life ABH  Total Life AGH Total Pt Volume
4567 Fater Pan 2 2 2z 2 100 100 100 600 323 823 o a 0 100.00 % 32.500
1234 John Coe 2 3 2 3 86.87 68.67 B6.67 500 288 788 333 356 1,040  43.00 % 45.000
Grand Total 4 L] 4 5 20 80 g0 1,100 €09 1,708 383 858 1040 6215 % 77.500

= Following is a sample Production Report by Branch:

Central States Health & Life Co. of Omaha Date: 9/30/2015
Performance & Participation Reports Page: 2
Holding Company Name: Tact Bank 1
Report Name: Loan Officer Production Report - MTD
For Month of: 09/2015
Mumber of Loans Performance Written Premium Lost Premium Prem
Inzured/Eligible Prod Lean
Branch  Officer Code  Loan Officer Name Life ASH Life ~ ASH  Tofal Life ABH Total Life ASH Total Pct Volume
85 4567 Feter Fan 2 ] 2 2 100 100 100 800 373 023 [ ] 0 100.00% 32,500
Branch Total 2 2 2 ] 100 100 100 600 EFS) 923 [ 0 0 100.00 % 32,500
Grand Total [ 5 4 5 a0 &0 a0 1,100 808 1,708 383 658 1040 B215% 77.500
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e To run your monthly reports, select Reports.
Home Contact FileUpload Reports Bank Admin Hello BankAdmin! Log off
@w(CSO Performance and
Central States Health & Life Co. of Omaha P L L u
articipation
[ ]

initially displayed.
0 Select the Report Name.
0 Select Go to Report.

To view the list of reports available to your bank, select the down arrow following the report name

Select Desired Report

Reports

Report Name [Performance and Participation Report{™| )

Go to Report

For the Performance and Participation Report, select the Post Date (mmyyyy) by clicking on the
down arrow. Other reports may have additional selections, i.e., period, and roll up.
Select View Report.

Select another Report

. !
Post Date [092015 =
—

The report will be displayed in your browser window. From this screen, you can open/save the

report in any of the formats listed. These same options are available for any of the reports.
The most common format will be PDF.

Select another Report

WETT

Poct Date [ rerd]
.
4 4 [T Jefa b bl & [ Jrindines (B &
Central States Health & Life Co. of Omaha [ fils with report data Jte: 91812015
Performance & Participation Reports €SV (comma delimited)  ge: 1
PDF
MHTML {web archive) «
Holding Company Mame: Test Bank 1 Earzl
TIFF file
Bank Name
Word
District Name:
Branch Name:
Manager Name:
For Month of: 09/2015
Loan Volume $77.500.00
Total Loans 5
Total Eligible - Life 5
Total Eligible - A & H 5
Loans with Life Policies 4
Loans with A&H Policies 4
Loan Premium
Performance % Penetration Penetration
Credit 80% T4 %
Life
Accident & 80% 48 %
Health
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0 If you select PDF, Adobe Reader will open and you will have all of the Adobe options available
to you that will allow you to save, print, etc., the report.

Production Repart.pdf - Adobe Reader
File Edit ‘iew ‘Window Help

) [ ]| HB | 2 &2 |

Do | R 2%E e [1]sa ]
L)

Central States Health & Life Co. of Omaha Date: 9/18/2015
Performance & Participation Reports Page: 1

Holding Company Name: Test Bank 1

Bank Name:
District Name:
Branch Name:

Manager Name:

For Month of: 09/2015
Loan Volume $77,500.00
Total Loans 5
Total Eligible - Life 5
Total Eligible - A & H 5
Loans with Life Policies 4
Loans with A&H Policies 4
Loan Premium
Penetration Penetration

Performance %

0 To return to the list of reports available, click on Select another Report.

#elect another Repo

Post Date |032015 v

4 4 1 Jofr b Pl @ [ |Findines H- @&
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