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ezLink Registration 
 

1. Go to www.cso.com/ezlink 

 
2. Click on Register  

 
3. The following screen will appear. Enter user information to complete registration process. 

 

 
4.   Click on Save 

 

5. Once registration has been completed you will receive an email from CSO. 
 

 

Complete any 
box with * it is 
mandatory. 



 
EzLink Remittance Process 

 
This is an overview of how to remit debt protection monthly to Central States Health & Life Co. of Omaha, your Debt Protection Program Administrator 
(Administrator). 

The 2-Step Process: 

 Each month you will complete your monthly fee remittance via ezLink.   
 
Step 1: Remittance Report 

 
 
 

 
 
 
 
 
 

Click on Remit Monthly Fees.  You can also 
lookup draft remittance, remittances history, or 

remittance reports.   

 

 

 

To start remittance process 



 

Step 2: File Transfer 

 

After clicking on Remit 
Monthly Fees, this page will 

appear. Fill in Business Month, 
and each pertaining option.  

To start file transfer process 

If remittance is not 
complete you can save and 

complete later.  

Save & complete remittance report. 
Notifies CSO ok to process and initiate 

ACH transaction.   



 

 

 

 

 

Transfer file to CSO, process files from 
CSO or look up file history.  

Insert file to transfer to CSO. If 
file is not a payment file 

uncheck Member Payment 
File. If file is a member 

payment file this box has to be 
checked or will not be 
processed correctly.  



 

Screens are color coded: 
 Blue – Debt Cancellation Business 
 Green – Credit Insurance Business 

 

 

Repeat process for 
converted blocks by 

toggling the Credit/DCC 
button.  
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BENEFIT REQUESTS 

View Benefit Forms 

1. Click on the Benefit Requests tab 
(For credit insurance accounts click on claim requests) 

 

2. You can either View or Fill Out Benefit Request forms from this screen. Click on the fillable form you 
would like to complete. Membership list will appear to select the appropriate member.  
 

 
 

3. Once you have selected the member a pop up window will appear with information needed to fill 
out form. Once all information is filled in click submit at the bottom of screen and PDF of the benefit 
request form will appear. Print form and fax into CSO using fax # in upper right side of form.  
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View ACH Reports for Benefit Request Payments 

1. If you have a new ACH Payment Report, it will show under Reminders. Click on view to get details 
on ACH payment transactions.  

 
2. Select report date you would like to pull and click on Generate Report. 

a. Report can be created in PDF or Excel 

 

3. Below is representation of what the ACH Payment Report looks like. 

 

4. To review past reports go to Benefit Request Screen. If no reports are available, you will not see 
the ACH Payment Report button. 
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View Benefit Status  

1. From the Benefit Request tab, click on Benefit Request Status button 
 

 

 

2. The CSO Benefit Request/Claim Status site will open and be displayed. 
a. To pull up members to review benefit information, enter any of the search criteria fields and 

click search.  The search criteria results can be sorted by any of the result column headings. 
b. To review a certain member and their information double click on the member. 
c. Benefit details screen will appear  
d.  From this screen, you will be able to view member information, coverage information, 

benefit information, benefit payment information, and letter history.  
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3.  Once a member record is selected, benefit/claim details will appear.  The details include 
member/borrower information, coverage information, benefit information, benefit payment 
information and letter history. 

 

4. If member currently has an active benefit/claim, you will be able to see payment history. To see 
payment history click on “Show All Payments” 

 
a. Pop up window will appear with payment history.  

 

b. To view member letter history click on “ Show All Letters” 

 
c. Pop up window will appear with letter history. 

 


